CYCLE OREGON TYGH VALLEY RALLEY 2021
CANCELLATION POLICY

We understand things happen in life and sometimes you have to cancel your registration. We
want to make it as easy as possible to do so. Please note we do not make exceptions in our
cancellation policy (including COVID-19 related issues, family, medical, or employment
situations). We cannot offer credits or transfers. Trip insurance is available for purchase for the
Tygh Valley Rally during registration.

From June 10 to July 8

Cycle Oregon will monitor registration numbers and federal, state, and local safety guidelines in
association with COVID-19. If either:

e There are not enough registrants signed up for the event to make it fiscally feasible, or
e There are new restrictions implemented as a result of COVID-19 that would restrict the
execution of a Cycle Oregon event,

Cycle Oregon will cancel said event and refund 100% of the registration and any additional
purchases to the registrant. (Processing fees paid at time of registration are not included)

¢ If aregistrant needs to cancel from June 10 through July 8, they will receive a full refund.
(Processing fees paid at time of registration are not included)

From July 9 to August 5

e A $125 administrative fee will be assessed to your refund for each rider registration,
(including accompanying products - RV Parking Slip).

e A $35 administrative fee will be assessed to your refund for cancelling only RV Parking
Slip.

e A $35 administrative fee will be assessed to your refund for cancelling an event jersey.

After August 5
There are no refunds for cancellations after August 5.

Cycle Oregon may cancel or reroute an event due to the occurrence of any force majeure
event or credible threat thereof, including but not limited to any Act of God, fire, earthquake,
acts of civil or military authority, casualty, flood, war, terrorist attack, epidemic, insurrection,
civil unrest, strikes or other labor activities or any other similar cause beyond the reasonable
control of Cycle Oregon Inc., including environmental conditions that might threaten the health
and safety of Event participants, volunteers or staff. | understand and agree that my registration
fees and other costs will not be refunded by Cycle Oregon, Inc. if all or any portion of a Cycle
Oregon Event is cancelled or rerouted due to a force majeure event. | will release and hold
Cycle Oregon Inc. harmless for any costs or damages incurred as result of cancellation or
rerouting of a Cycle Oregon Event due to a force majeure event.

Submitting Cancellations: Please submit cancellation requests

to info@cycleoregon.com. Please note we do not make exceptions in our cancellation policy
(including COVID-19 related issues, family, medical or employment situations). Refunds will
be processed through the credit card you used to register when possible. Processing fees
incurred at the time of purchase are non-refundable. Please allow up to 30 days for processing.
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